
 
 

 
The Appointment System is changing

 
Due to the rising number of patients the current system of 
‘Walk-in and Wait’ in the mornings has become 
unworkable. 
 
We have listened to your comments and will be changing 
the Morning surgery to enable us to improve the service to 
you. 
 
From Wednesday 30th November 2011 
the ‘Walk-in’ surgery will be replaced 
by booked appointments. 
 
The Afternoon surgeries and telephone consultations will 
remain the same as now. 
 
Further more detailed information will be made available 
soon. 
 
Please keep an eye out for posters, flyers or our website 
www.elybridge.co.uk over the coming weeks for more 
information. 
 

http://www.elybridge.co.uk/

